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Net sales SEK 401 m (366)

> Operating profit SEK 27 m (18)

> Operating margin 6.7% (5.0)
> Profit after tax SEK 21 m (14)
> Earnings per share SEK0.29 (0.19)

> (Cash and cash equivalents SEK 118 m (115)

Statement by Carl-Magnus Mansson, CEO

From a market perspective, the start of 2014 trended in line with the upturn at the end of last year. To some extent, the uncertainty
prevailing in our operating environment impacts decision making and the willingness to initiate major projects, which means that
more projects are starting at a slower pace with initiation stages in the form of analysis to better assess the effect of the
investment. In parallel, it is becoming increasingly clear that Acando’s ability to combine skills in strategy, business operations and
understanding of how organizations function with in-depth expertise in the almost unlimited possibilities represented by
technology places us in a unique position. Our success builds entirely on the value we create in every such project and, as |
proudly note, our customers are increasingly choosing to enter into longer agreements through which we, in addition to repeated
project implementations, also continue to contribute to development through long-term continuous improvements and solution
administration. Accordingly, the size and duration of our average project is increasing, which allows higher and more even
utilization rates in the long term.

We are increasing sales and significantly enhancing margins and earnings year-on-year, primarily driven by improved utilization
and the direct effects of the efficiency enhancements implemented last year. Improved earnings are evident for all our geographic
regions with the exception of Finland, where market uncertainty has led to extended decision processes and delayed project
starts. Continued healthy cash flow enables the go-ahead of the Board’s previously announced proposal of a SEK 1.00 per share
dividend to our owners. Nevertheless, we are satisfied with our development. Accordingly, the Board has decided to expand and
clarify our financial targets by setting an explicit operating margin of 10 percent and a growth target linked to outperforming the
market. The Board has also chosen to raise the minimum level of our dividend policy to not less than half of profit after tax.

Our conscious investment in understanding the challenges and possibilities facing member-based organizations is just one
example of our ambition to capture a leading position in chosen segments. We are proud that, through their co-owned service
company, several of the labor unions in Sweden chose Acando as their partner to define and implement a new modernized
business support system based on the Microsoft Dynamics platform. We have packaged much of our previously gained
experience and insights regarding future needs from key member-based customers in both Sweden and Norway under the title
Medlem 2020.

Linking our business understanding, implementation strength and deep understanding of solutions comprises our supreme
strength and unique advantage. Given that every change requires both perspectives, we are securely placed with the existing
opportunities. We see this in widely differing areas, such as, procurement efficiency enhancement in the public sector, online
customer behavior analysis, logistics streamlining for fast-moving consumer goods and modernized IT platforms for retail banking,
where we have won projects on these particular merits. In addition, we have a long and strong track record with our customers, a
broad customer base, exciting new assignments and the market’s best consultants. We are continuing to develop and need even
more consultants to succeed in our ambition to deliver to our customers, a faster path to success.
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Significant events

In the first quarter, Acando in Sweden won an assignment, to implement a shared business support system based on Microsoft
Dynamics CRM and AX, from FASAB (Facklig Administrativ Samverkan AB), which represents the labor unions: Byggnads
(construction workers), Elektrikerna (electricians), the Swedish Painters’ Union, the Swedish Building Maintenance Workers” Union

and the Union of Service and Communication Employees including their unemployment benefit funds.

Acando also signed a framework agreement with a global industrial group for management consulting services. The agreement

initially runs for a period of three years with an option to extend.

In January, Acando in Norway signed an agreement with the Norwegian Society of HVAC Engineers (NORVAC) for a new
membership system based on Microsoft Dynamics CRM in combination with Office 365, the agreement also includes adaptations
and consulting services. In addition, agreements were signed with ACAM AS for a cloud-based solution and with Lundeby & Co,

who will be implementing Microsoft Dynamics CRM Online to support sales efforts.

Acando and the NCG Group entered into a partnership agreement regarding BizView system support to supplement the analytics

offering.

In Germany, Acando donated more than 100 laptops to a charity project, Mook wat PC. The project is a link in increasing the skills
of job seekers in computer technology and computer programming. Increased skills will provide them with better chances of

reentering the job market.

Business activities

The market has stabilized and the general level of demand in the first quarter was in line with the close of last year. The continued
uncertainty regarding events outside of Acando’s geographic areas of operation is impacting decision making on new
investments and creating a certain level of delay in major projects. Uncertainty is assessed as most prevalent in the German market

and the market in Finland remains weak, while Sweden and Norway are trending healthily.

The market for business systems is expected to grow in 2014 and increased activity was noted for customer interaction. Acando
has a strong position in both the SAP and Microsoft areas with a strategy for utilizing the full potential of these platforms. Several

customers are in the process of initiating upgrades and replacements or continuing roll-outs albeit with clear requirements for
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defined benefits. This means that Acando’s seamless integration between Management Consulting and Business constitutes a

decisive competitive advantage. In the same manner, an increasing number of Management Consulting assignments include

clearly defined solution components.

The first slightly larger projects linked to real-time processing of transaction-based information were noted in the Analytics area.

Again, these are carried out through collaboration between various skills units at Acando.

Interest in cloud-based delivery models continues to climb. An established experience base exists in Acando’s Strategic IT area to

assist our customers with these decisions. Driving these migrations is an interesting role and the purchase of Cloudstep resulted in

the acquisition of clear-cut practical experience.

Net sales and earnings

Net sales and operating profit for the first quarter of 2014 are shown in the table below:

January - March

2014 2013 2014 2013 2014 2013

Net Net  Operating Operating Operating  Operating

SEK m sales sales profit profit margin margin
Sweden 208.6 202.7 18.8 12.2 9.0 % 6.0 %
Germany 71.7 71.1 4.8 1.5 6.7 % 2.1%
Norway 82.6 53.5 6.5 3.0 7.9 % 5.6 %
Other countries 41.4 40.5 1.6 4.5 3.9% 11.1%

Group adjustments -3.1 -2.2 -4.7 -2.7 - -
Total 401.4 365.7 27.0 18.3 6.7 % 5.0 %

10%
0% Net sales

Sweden

20% Germany
52% N
18% orway

Other countries

Consolidated net sales for the fourth quarter amounted to SEK 401 m (366). Local growth excluding currency effects and effects

from acquisitions increased 1.3 percent year-on-year.

Operating profit was SEK27 m (18), corresponding to an operating margin of 6.7 percent (5.0). The year-on-year strengthening in

earnings was attributable to a significantly enhanced utilization rate compared with 2013. Consolidated profit after tax totaled SEK

21 m (14). Earnings per share after dilution amounted to SEK0.29 (0.19).
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The graph on the right shows net sales and operating profit sekM

for the past four years. 60 ﬁ:
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In terms of work, the fourth quarter is the most work
intensive with the highest number of working days. The third
quarter is always lower due to vacation.

The industry in which Acando operates is late-cyclical and a
weak market impacts with a delay of about one quarter. The
same applies when the market turns.

B Net sales e EBIT A margin

Development of operations by geographic market

Acando is a management and IT consulting company that, in partnership with its customers, enhances and streamlines processes,
organizations and IT. Acando has approximately 1,100 employees allocated over 19 offices in five countries. The head office is
located in Stockholm, Sweden. Operations in Sweden account for about 52 percent of operations followed by Norway with 20
percent and Germany with 18 percent. The remaining 10 percent is accounted for by operations in Finland and the UK, which are

reported together under the heading Other countries.

A continued positive trend was noted for all geographic regions in Sweden. Increased levels of activity, several projects won which
are driving utilization and an increased number of customers placing their faith in Acando to administer solutions were noted in
Gothenburg and Malmé. The quarter started slightly weaker in Stockholm, but the start of a number of major projects has meant
rising utilization rates during the quarter. Acandos operations in the Mélar Valley region continues to stabilize, primarily based on

the continued confidence of existing customers but, also, from the addition of a number of new customers.

Acando’s strong position in SAP and Microsoft-based business systems has led to a major influx of project inquiries, which
increasingly entail overall responsibility with the possibility of wining the subsequent administration engagement. In the shadow
of these projects, other enhancements are initiated and several other skills areas engaged in the projects. The Business Systems
area continues to be an important motor and creates long-term relations with Acando’s largest customers. Accordingly, it is
particularly important to note that, during the quarter, we won assignments from several new customers and, not least, in our

member-based organizations investment area.

Demand also remains healthy in Digital Solutions and Analytics and is increasingly linked to close initiatives with operations. A
number of projects linked to the management of substantial quantities of data have been won, primarily in the Microsoft area.

Even if initially, these projects are relatively minor in scope, this indicates Acando’s leading position in an attractive growth area.

The Management Consulting area was in line with our expectations. Intensified efforts with sales and integration with other skills

areas have already won projects, thereby driving improvement during the quarter. Focus is on more clearly dedicating the
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offering, which is presented as a stand-alone service and, in parallel, defining the areas that are normally part of an integrated

delivery with other more solution-driven projects.

The portion of Acando’s Norwegian operations aimed at the public sector, primarily in the areas of enterprise architecture, Java
consulting and Oracle-based business portal solutions (E-vita), continues to grow and generate healthy profits. During the quarter,
a temporary cutback for one larger project led to a limited decline in utilization at the end of the quarter, however, a recovery is
expected as early as at the start of the second quarter. The aim of widening the customer base outside the public sector is
progressing as expected with several opportunities being manifested, not least, in central Norway and through new customers in

the Trondheim region.

Microsoft operations comprise two parts. On the one hand, an investment in cloud-based deliveries based on the acquisition of
Cloudstep, where the trend is favorable with several new customers and increased commitments at existing customers. Demand
for services linked to the migration from on-premise to cloud-based is growing and Acando is building a skills center for this
around Cloudstep. The second part of Microsoft operations is based on more complex solutions around Dynamics and SharePoint.
In this area, the trend was less than satisfactory, despite a number of engagements won during the quarter. However, Acando in
Norway continues to build its customer base and, during the quarter, made a number of key recruitments. In addition, the cross-

border exchange of resources with Sweden continues given the high demand in the Swedish market.

The first quarter posted a continued positive trend driven by ongoing projects at existing customers. A recovery, primarily in the
Hamburg region, and a continued favorable trend in southern Germany is driving the improvement in earnings. Towards the end
of the quarter, several longer projects entered a final phase and a certain decline in utilization is expected at the start of the second

quarter. Continued challenging conditions are expected throughout 2014.

The automotive industry, commerce and banking now comprise the three major industry verticals for Acando's German
operations and dependency on Airbus is limited. Extended assignments at the largest customers have a high priority and
favorable delivery results have contributed to a strong position for continued expansion. Business Consulting and portals based on

Java and Microsoft have healthy demand, while the SAP area has trended slightly weaker.

Finland: A weak market trend in combination with several projects in the start-up phase in the SAP area generated a temporarily
negative utilization trend. Assignments linked to major Swedish SAP projects with delivery components in Finland are expected to

improve utilization moving forward.

The UK: The first quarter trended favorable as regards both new and well-established customers. The need for qualified services for
program and project management is growing and Acando’s market reputation is excellent. Astra Zeneca now accounts for less
than half of our total sales in the UK, which provides greater possibilities for managing changes in need and provides

development possibilities for consultants.
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Financial information

Acando has a strong financial position with an equity/assets ratio of 66 percent (70). Consolidated cash and cash equivalents
amounted to SEK 118 m (115) at March 31, 2014.

In addition, the Group has unutilized overdraft facilities of SEK 67 m, most of which are in SEK.

31 Mar 31 Mar 31 Dec
SEK'm 2014 2013 Change 2013
Cash & cash equivalents 118 115 3 99
Interest-bearing long-term dehj -40 -24 -16 -42
Net cash 78 91 -13 57
Unutilized overdraft facility 67 66 1 67
Equity/assets ratio 66% 70% -4% 66%

1) Interest-bearing debt applies to pension commitments MSEK 21 and
long-term acquisition credit MSEK 19.

Total cash flow in 2014 was SEK 18 m (4). Cash flow from operating activities of SEK 26 m (9) comprised positive cash flow from

operations of SEK 27 m (14) and a negative change in working capital of SEK 1 m (neg: 5).

Cash flow from investment activities amounted to a negative SEK5 m (neg: 1), of which SEK 3 m pertained to the acquisition of
Cloudstep AS in Norway that was completed in January and the remainder under the item Investments pertained mainly to

customary IT and office equipment.

Cash flow from financing activities amounted to a negative SEK 3 m (neg: 4), this comprised amortization of acquisition financing,

and the comparative period included liquidity for payments regarding the buyback of the company’s shares.

Jan-Mar Jan-Mar Full year

SEK m 2014 2013 Change 2013
Cash flow from:
Operating activities 26 9 17 70
Investment activities -5 -1 -4 -39
Financing activities -3 -4 1 -43
Total cash flow 18 4 14 -12
Cash and cash equivalents at the

beginning of the period 99 115 -16 115
Translation difference in

cash and cash equivalents 1 -4 5 -4
Cash and cash equivalents at the

the end of period 118 115 3 99
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At the start of 2014, the Group had unutilized loss carry-forwards totaling approximately SEK 202 m. It is expected that it will be
possible to utilize most of the loss carry-forwards attributable to operations in Sweden, SEK 179 m, in the next few years. For this

reason, a deferred tax asset of SEK 39 m was recognized in the balance sheet at the start of the year.
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